
The Library actively engages the community both inside and outside the Library through 
programs, services, and spaces.

Enhancing 
literacies

Provide access to a diverse array of technology 
resources and programs to support digital 
literacy efforts

Serve as an inclusive community center that 
provides for the learning needs of diverse 
communities

Provide collections in a variety of formats to 
support the interests and education of patrons

Offer programs and resources for parents and 
caregivers to enhance early literacy efforts

Employ professional librarians and dedicated staff 
who provide the resources and learning environ-
ments to support literacy initiatives for all learners

The Library offers resources and tools to help patrons become lifelong readers and learners.

Provide popular material quickly and in a variety 
of formats

Foster creative environments, both physical and 
digital, to stimulate the imagination and 
encourage curiosity

Support diverse reading, listening, and viewing 
interests through a variety of programs and events

Stimulating
curiosity

Adopt the latest technologies for public use 
and encourage hands-on experimentation with 
a variety of tools

Employ knowledgeable and service oriented 
staff to assist with patrons’ selections and 
explorations

The Library provides collections, programs, and services to help patrons find adventure, 
experience different cultures, and learn about the world around them.
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Providing the community with the keys to lifelong learning
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Facilitating
spaces

Utilize wayfinding and internal signs to optimize 
use of our spaces and create a welcoming 
environment

Implement sustainable practices in our spaces that 
serve as a model of environmental responsibility 
for the community

Provide welcoming spaces for meetings, 
programs, play, work, research, and creative 
discovery in the Library

Budget for and maintain interior and exterior 
spaces for current and future generations

Maximize accessibility of Library spaces that are 
reflective of the diverse community

The Library provides and maintains physical spaces that invite the community to gather, 
connect, and seek fulfillment.

Sustain meaningful strategic partnerships with 
community organizations to promote Library 
services

Embrace and celebrate diverse communities

Support community learning centers’ 
educational efforts and collaborate with local 
professionals and businesses to present 
programs on topics of interest to the community

Engaging 
communities

Partner with organizations and schools to 
expand technology learning opportunities

Participate in Westmont events, committees, 
and service organizations to expand the 
Library’s presence in the community

Deliver consistent and targeted communication 
to members of the community to highlight and 
promote services and spaces

The Library actively engages the community both inside and outside the Library through 
programs, services, and spaces.


